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WorkSpill Policy Summary 
 
Your Policy is administered by Touchstone Underwriting Limited, who are authorised and regulated by the 
Financial Conduct Authority.  Their FCA authorisation number is 474614.  Your Policy is underwritten by XL 
Catlin Insurance Company UK Limited who are authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority.  Their FCA reference number is 423308. 
 
The following summary does not contain the full terms and conditions of the contract which can be found in 
your WorkSpill Policy.  
 
What is this type of insurance? 
WorkSpill is an environmental damage insurance policy specifically designed for enterprises in England, 
Scotland and Wales that own or are responsible for an above ground oil tank. 
 
What is covered? 
As a direct result of an oil spill from an insured oil tank system we will pay the following costs up to but not 
exceeding the cover limit(s):  
 
Section 1 Emergency Work & Clean Up 
A. Emergency Work 
for a nominated contractor to visit and as is necessary: 
I. carry out emergency work and where necessary the provision of a temporary tank; and 
II. to repair or replace property damaged in the course of responding to an oil spill, and or 
  
B. Clean Up 
for a nominated contractor and or a nominated consultant to visit the Insured Location and: 
I. carry out clean up; and 
II. to repair or replace property damaged in the course of responding to an oil spill, 
 
provided that in respect of Section 1A and Section 1B above, that: 
a) you have disclosed the oil tank system to us and that it is listed in the schedule; 
b) the oil spill occurs during the policy period; 
c) you notify us of the oil spill during the policy period; 
d) we provide our prior written consent for any clean up and/or the repair or replacement of any property 
damaged in the course of responding to an oil spill. 
 
Section 2 Third Party Liability 
I. Claims brought against you for property damage or bodily injury; and 
II. any reasonable and proportionate legal expense in defending a claim, 
 
provided in respect of Section 2 that: 
 
(a) you have disclosed the oil tank system to us and that it is listed in the schedule; 

(b) the oil spill and the claim both occur during the policy period; and 

(c) are notified to us during the policy period or within the extended reporting period. 

What is not insured? 
We will not make a payment under any part of your policy in respect of claims based upon or resulting out of: 
 
1. an oil spill which took place or started before the cover commencement date or after the policy period; 

2. a deliberate act or omission by you; 

3. intentional non-compliance by you; 
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4. any remedial or maintenance work carried out on the oil tank system; 

5. any remedial or maintenance work identified in the annual inspection or periodic underground pipework 

inspection not being carried out; 

6. an oil tank in excess of twenty (20) years old; 

7. any ground works (including but not limited to building works) at the insured location involving or affecting 

the insured oil tank system; 

8. any oil tank not on a support base; 

9. the storage or discharge, dispersal, release, escape, migration or seepage of a liquid other than oil (see 

policy for definition of oil); 

10. an oil tank with more than ten per cent (10%) of its volume below ground level; 

11. a decommissioned or abandoned oil tank system; 

12. any liability or obligation that you assume in a contractual provision, unless you would have such liability or 

obligation in the absence of any such contractual provision; 

13. criminal, non-criminal, civil or administrative fines or penalties and exemplary, aggravated or multiplied 

damages; 

14. terrorism; 

15. war; 

16. radioactive/nuclear material; 

17. the existence, removal or abatement of asbestos and lead-based paint; 

18. any claim by one insured against any other insured 
19. any liability in connection with advice, design, formula, specification, inspection, certification or testing 

provided or performed for a fee on your behalf 

20. any indirect or consequential economic or financial losses resulting from an oil spill from an oil tank system 

other than specified under What is covered above; 

21. property damage to property you own, lease or rent or in your care, custody or control including the oil 

tank or the oil other than as specified in Sections 1.A. and 1.B. above; 

22. the excess; 

23. any work carried out or costs that are not authorised by us except costs for Emergency Work; or 

24. any liability based upon or arising out of any injury to any of your employees, directors, officers, partners, 

temporary workers, volunteers or leased workers or under any workers’ compensation, employers’ liability, 

unemployment compensation, disability benefits law, or similar law. 

 
Where am I covered? 
This insurance covers oil tank systems located in England Scotland and Wales. 
 
When and how do I pay? 
The premium is paid annually at the commencement of the insurance policy and at or before each renewal date. 
For more information on how to pay your premium speak to the insurance broker who arranged this insurance 
for you. 
 
Are there any restrictions on cover? 
1. Endorsements may apply to your policy. These will be shown in your schedule. 

2. You will need to pay an amount of each claim, known as the excess, as detailed in your schedule. 

3. The maximum amount we will pay in the event of a claim and in total in any one period of insurance is 

detailed in your schedule. This  includes any sub-limits which form part of and are not in addition to the 

maximum amount payable.   
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What are my obligations? 
 
1. When taking out, renewing or making changes to your policy, you must take reasonable care to provide 

accurate and complete answers to all questions. 
2. You must have your oil tank system inspected every 12 months (annual inspection) by a competent person 

(as defined in the policy) at your cost and obtain and retain a report of this inspection to provide to us in 
the event of a claim, and; 

i. Where such an inspection has not been undertaken by  a competent person  within the 12 month 
period  preceding the commencement date of your policy it must be carried out within sixty (60) 
days of this date. 

ii. Where an oil tank system is added after the commencement date of your policy and such an 
inspection has not been undertaken on it by  a competent person  within the 12 month 
period  preceding the date of addition it must be carried out within sixty (60) days of this date. 

3. You must have any remedial or maintenance work identified during the annual inspection  rectified at your 

cost by a competent person as soon as is reasonably possible and no later than sixty (60) days after the 

annual inspection and obtain and retain a receipt evidencing such work; and 

4. if during the inspection detailed in 2. above, a leak is discovered, you must immediately drain and 

decommission the oil tank system until it is repaired by a competent person and obtain and retain a receipt 

evidencing such work. 

5. You must have any underground pipework that is not fitted with a permanent leak detection device tested 

by a Competent Person for leaks in accordance with Oil Storage Regulations: 

i. every five (5) years if they contain mechanical joints; or 

ii. every ten (10) years if they do not contain mechanical joints, 
and obtain and retain a report of this test to provide to us in the event of a claim. 

6. If during the test detailed in 5. above, a leak is discovered, you must immediately drain and decommission  

the oil tank system until it is repaired by a competent person and obtain and retain a receipt evidencing 

such work to provide to us in the event of a claim. 

7. You must take  reasonable steps to safeguard the property insured from loss or damage and maintain it in 

good repair. 

8. You must pay the premium on time. 

9. You must tell the insurance adviser through whom this policy is arranged of any change in information 

that you have provided to us which happens before or during the policy period. 

 
When does cover start and end? 
This contract will start on the date you purchase the policy and will end one year later. 
 
How do I cancel the contract? 
You can cancel this policy within 14 days of receipt of the policy documents whether for new business or at  the 
renewal date. 
 
You may also cancel this policy at any time by giving us prior written notice via the insurance adviser through 
whom this insurance was arranged. If cover has started, we will keep an amount of premium in proportion to 
the time you have been on cover and refund the rest to you provided no claims have occurred. 
 
You will not receive a refund of premium if any claims have been made. 
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AXA XL Insurance is a division of AXA Group. 
XL Catlin Insurance Company UK Limited (incorporated and 
registered in England and Wales with company number 5328622) is 
20 Gracechurch Street, London, EC3V 0BG 
Authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and the Prudential Regulation 
Authority 

Touchstone Underwriting Limited 
Authorised and regulated by the Financial Conduct Authority (FCA 
No.477614). Meridien House 70 Clarendon Road Watford 
Hertfordshire WD17 1DS 
Registered in England No. 02264985 
Registered Office 156 South Street, Dorking, Surrey RH4 2HF  
Part of the Seventeen Group Limited of Companies 

 

 

 

 


