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F Touchstone

Underwriting

Your Insurance Specialist

Thank you for choosing Touchstone Underwriting Ltd
(Touchstone) to arrange your policy.

Touchstone are part of the Seventeen Group who are a multi
disciplined insurance, risk management and financial
services organisation

Touchstone are a Financial Conduct Authority (FCA)
regulated Managing General Agent (MGA), underwriting on
behalf of many major insurance company partners

We work in partnership with your insurer and insurance
advisor to ensure that you receive the highest levels of
product and service excellence.

Important

Please read this summary of cover
carefully and keep it in a safe place
for future reference.



Policy Overview

What is Commercial Combined?

Commercial Combined is designed to cover the assets,
earnings and the legal liabilities of your business.

Commercial Combined is arranged by Touchstone
Underwriting Limited and underwritten various A+ rated
Insurers as detailed below.

What is the policy duration?

This policy has a 12-month period of insurance (unless shown
differently on your policy schedule) and is annually
renewable.

The start and end dates of the policy are detailed in the
policy schedule.

How do | cancel the policy?

To cancel the policy, please contact the insurance adviser
who arranged the policy.

Provided no claim has been made or incident has arisen
which is likely to give rise to a claim during the current
period of insurance, you will be entitled to a return of
premium calculated on a pro-rata basis. This is subject to
certain terms and conditions, full details of which can be
found in the policy wording.

How do | make a claim?

If you need to claim, please contact your insurance adviser in
the first instance or alternatively you may contact
Touchstone Underwriting as follows:

Touchstone Underwriting Limited, Iveco House, The
Junction, Station Road, Watford, WD17 1ET.

For Sections 1-10

Post:
Touchstone Underwriting Ltd c/o GHG Solutions Ltd
Threefield House

Threefield Lane
Southampton SO14 3LP

Email: Touchstone Claims@ghgsolutions.co.uk

Telephone: 02382 356 596

For Sections 11-14
Post:

Crawford & Company Adjusters (UK) Ltd
249 Midsummer Boulevard,

Central Milton Keynes,
Buckinghamshire, MK9 1YA

Email: convexclaims@broadspiretpa.co.uk

Telephone: 01908 302011

Section 15 Legal Expenses

A claim can be made online at www.arag.co.uk/newclaims.
Alternatively an insured can obtain a claim form by
downloading one at www.arag.co.uk/newclaims or by calling
ARAG on 0330 3031955 between 9am and 5pm weekdays
(except bank holidays).
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Core Covers

Policy Section 1: Material Damage

Significant Features and Benefits Significant Exclusions or Limitations
Reinstatement

The cost of reinstatement of the property provided that the
reinstatement or replacement takes place in accordance
with the Reinstatement Conditions below:

Reinstatement conditions e No payment beyond the amount which would have

Underwriters’ liability for the repair or replacement pf
Property Insured damaged in part only shall not
exceed the amount which would have been payable
had such property been wholly lost or destroyed.

been payable in the absence of this reinstatement
basis of indemnity shall be made:

a) Unless reinstatement commences within 12
months of damage occurring unless otherwise

agreed by the underwriters.

b) Until the cost of reinstatement shall have been
actually occurred.

c) If the property insured at the time of the damage
shall be insured by any other insurance effected
by you or on your behalf which is not upon the
same basis of reinstatement.

Alternative Basis of Settlement Condition e Underwriters’ liability in respect of all incidents of
Damage to an item of Property Insured during the
Period of Insurance shall be limited as follows:

a) If an individual Sum Insured is specified on the

Where Cost of Reinstatement is not applied Underwriters
agree that if, during the Period of Insurance, an item of
Property Insured at the Premises sustains Damage arising . ) o,
from an Insured Event under this Section 1 by a Defined F_>°|'.C_y Schedule.fo.r I BT, TR
Peril then Underwriters will pay You, whichever is the liability shall be limited to that Sum Insured;
lesser of: b) In any event, Underwriters’ liability shall in no

circumstances exceed, in the aggregate, the
i) the cost to reinstate, repair or replace such property or total Sum Insured for the category of Property
any part of it less an appropriate deduction for Insured on the Schedule under which that item
depreciation wear and tear, or falls.

ii) the diminution in value of the Property Insured, But
ut:

a) Inthe event that, at the time of Damage any
Buildings are awaiting refurbishment,
redevelopment or Renovation, then
Underwriters shall not be liable for any costs
which would have been incurred by You in the
absence of such Damage as part of that work.

b) In the event that, at the time of Damage any
Buildings are the subject of an existing contract
or order for demolition, then Underwriters’
liability shall be limited to Removal of Debris.

or in the event settlement under i) or ii) above is not applied
then Underwriters will make a suitable alternative measure
of settlement.
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Cover includes additional water, gas, electricity, oil or other
metered supply charges incurred by the Insured up to an
amount of £50,000 any one Period of Insurance, in
consequence of Damage, but the Insurer will not pay for
such charges incurred in respect of any Building which is

Unoccupied.

e Provided that;
Subject to Damage arising from an Insured Event under a) atany one situation this cover shall not exceed
this Policy Underwriters agree to extend cover to include: 25% of the Sum Insured by this Section but in

no case exceeding £2,000,000

b) You undertake to give particulars of such
extension of cover as soon as practicable and
in any event within 6 months of any newly
acquired and/or newly erected buildings or

a) any newly acquired and/or newly erected buildings or
buildings in course of erection (excluding any property
for which a building contractor is responsible) insofar
as the same are not otherwise insured

b) alterations, additions and improvements to buildings alterations, additions and improvements to
but not in respect of any appreciation in value buildings and to effect specific insurance
anywhere in the United Kingdom thereon retrospective to the date of the

commencement of the Underwriters’ liability.

The cover under this section (other than Stock if insured) e  Underwriters’ liability under this clause shall be
is extended to include Property Insured whilst temporarily limited to £250,000 any one insured event.
removed for cleaning Renovation repair or similar This clause excludes

purposes elsewhere than at the Premises within the

Territorial Limits of this Policy. a) property insofar as it is otherwise insured

b) property temporarily removed to motor vehicles
and motor chassis licensed for normal road
use

c) property removed for more than 90
consecutive days unless Underwriters agree a
longer period in writing

The cover under this section (other than Stock if insured) ®  The maximum amount payable under this Clause
is extended to include Property Insured whilst temporarily shall not exceed £250,000 in any one event.
removed for cleaning Renovation repair or similar

purposes elsewhere than at the Premises within the

Territorial Limits of this Policy.

Underwriters will pay You the cost of metered electricity, ~®  The maximum amount payable under this Clause
gas or water for which You are legally responsible arising shall not exceed in any one Period of Insurance
: . : . £35,000.
from its unauthorised use by persons taking possession
keeping possession or occupying the Premises without
Your authority provided that You shall take all practical
steps to terminate such unauthorised use as soon as it is
discovered and provided further that the maximum amount
payable under this Clause shall not exceed in any one
Period of Insurance £35,000.
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e Cover provided for up to an amount of £100,000

Cover for Buildings and Contents includes any permanent for any one contract.
or temporary works undertaken in performance of any

contract, including all unfixed materials and goods

delivered to or placed on or adjacent to the Premises and

intended for incorporation in such Contract Works, all for

which the Insured are responsible under the terms of the

contract.

e The most the insurer will pay in respect of any one
Property Insured is covered whilst at any exhibition within exhibition is £50,000
Great Britain, Northern Ireland, the Isle of Man or the
Channel Islands, including whilst in transit to and from
such exhibition for a period not exceeding 15 days.

e Excludes mechanical or electrical breakdown,

wear and tear and corrosion or rot.
Cover for damage to Lamp, Signs and Nameplates at the

. Limited to £5,000 for any one loss
premises.

e Up to an amount of £5,000 for any one claim.
The Insurer will pay the cost of replacing keys, locks or
lock mechanisms necessary to maintain the security of the
Premises following theft of keys by force or violence from
within Great Britain, Northern Ireland, the Isle of Man or
the Channel Islands from any director, partner or
employee of the Insured authorised to hold such keys.

Cover provided for up to £3,500 for any one claim.
Cover includes costs incurred by the Insured for removing

Vermin or Vermin nests from Buildings at the Premises on

the request of the local authority. For the sake of this

extension, Vermin shall mean; Rats, mice, grey squirrels,

owls, pigeons, foxes, bees, wasps or hornets.

The Sum Insured in respect of Stock shall be increased by
35% during:

a) the months of November and December

b) a period of 14 days preceding and succeeding any
Bank Holiday other than a Bank Holiday occurring
during November and December.
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In the event of Damage in consequence of escape of
water or fuel oil from any tank, apparatus or pipe, the
Insurer will pay costs necessarily and reasonably incurred
by the Insured in locating the source of such Damage, and
in the subsequent making good of Damage caused as a
consequence of locating such source.

The insurance provided by this section extends to cover
expenses necessarily and reasonably incurred with the
consent of the company in clearing or cleaning drains,
gutters and sewers owned, leased or rented by the
insured or held by the insured in trust or for which the
insured is responsible at the premises as a direct result of
damage at that premises.

The company will pay for damage caused by police or
persons acting under their control in gaining access to
the buildings as a result of their concern for the welfare
of an occupier of the premises.

The insurance provided by this section is extended to
include damage to:

a) property insured; and
b) any landscaped areas

(together with any remedial costs necessarily and
reasonably incurred) caused by the emergency services.

Cover extends to include where a building, not the
responsibility of the insured but in the vicinity of any
buildings insured under this policy, suffers damage not
otherwise excluded by this policy and solely due to the
damage there is a subsequent reduction in sale price
achieved on a premises offered for sale on the open
market prior to the damage.

Cover provided up to an amount of £50,000 for any
one claim.

Cover provided that the liability of the company will
not excess £25,000 for any one occurrence.

Cover is excluded if the damage is caused by the
Police in the course of a criminal investigation.

Cover is restricted to up to £25,000 for any one
occurrence.

Provided that the liability of the company will not exceed
£50,000 any one occurrence

Cover provided for up to £250,000 for any one
occurrence.

The amount payable will be substantiated by a practicing
member of the Royal Institute of Chartered Surveyors
whose appointment will be agreed by the insured and the
company and due allowance will be taken of all other
sums recovered in respect of damage under the
insurance and from any other policy.

The liability of the company must not exceed £250,000
any one occurrence and in total for all losses occurring
during any one period of insurance.

The maximum amount payable will in no case excess
£10,000 in any one occurrence and £25,000 in total
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Cover extends to include reasonable costs in respect of
legal expenses incurred by the insured in pursuit of
proceedings to evict squatters from any premises or
parts of it. Such expenses are incurred with the prior
written consent of the company and in a manner
advised by the company.

The insurance provided by this section is extended to
include the bursting of any boiler or other plant.

Cover provided to include the costs of making temporary
repairs to; and expediting the repair, reinstatement, or
replacement of the insured property.

The insurance provided by this section is extended to
include fire brigade charges; charges made by any
organisation responsible for preserving public safety; the
costs of refilling any fire extinguishing appliances or the
cylinders of any gas flooding systems whether the
discharge was accidental or not; the costs of replacing used
sprinkler heads and refilling sprinkler tanks; the costs of
resetting fire and intruder alarms.

The insurance provided by this section is extended to
include the reasonable and necessary costs incurred by
the insured to remove property left on the premises
without the insured's permission.

Further investigation expenses

Where the buildings have suffered damage and in the
opinion of a competent construction professional
there is a reasonable possibility of other damage to
portions of the same building, which is not
immediately apparent, the company will pay the
reasonable costs incurred by the insured with the
company'’s prior consent in establishing whether or
not such damage has occurred.

for all losses occurring during any one period of
insurance.

Cover provided for up to £4,000,000 any one occurrence
and in total for all losses occurring during any one period
of insurance.

Subject to a £1,000,000 excess.

The plant must be regularly inspected by an independent
qualified engineer in accordance with statutory
regulations.

Cover provided up to a limit of £5,000. (each claim)

Cover provided for up to £50,000 for any one occurrence

Cover for up to £7,500 for any one occurrence and up to
£15,000 in total for all losses occurring during any one
period of insurance.

Cover provided for up to £10,000 for any one occurrence
and up to £25,000 in total for all loses during any one
period of Insurance.
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Where so indicated in the schedule, the sum insured will be
adjusted during the period of insurance in accordance with
fluctuations in suitable indices of cost.

In the event of damage, when new property of the like
and kind and quality of the damaged property insured
is not obtainable, then property which is as similar as
possible to that which has sustained damage and
which is capable of performing the same function will
be deemed to be new property of the like, kind and
quality and in no event will this be considered as
betterment to the insured.

The insurance provided by this section is extended
to include the costs necessarily and reasonably
incurred for the eradication and removal of Japanese
Knotweed (Fallopia Japonica) or other hybrids of
knotweed listed under Schedule 9 Wildlife and
Countryside Act 1981 or any subsequent amending
legislation discovered during the period of insurance
at the insured premises and to safely dispose of the
waste in accordance with the provisions under the
Environmental Protection (Duty of Care)
Regulations1991 or any subsequent amending
legislation.

Cover includes the cost of replanting trees, shrubs,
plants and turf used as landscaping at the premises in
consequence of fire and explosion, being the cost
incurred in restoring any such item of landscaping to its
appearance when first planted but excluding any cost
arising from the failure of these items to germinate or
become established.

The insurance provided by this section is extended to
include the reasonable and necessary costs incurred
by the insured to protect property insured at the
premises from imminent damage.

The company will pay costs incurred by the insured in
reinstating a party wall following damage as insured hereby
whether the responsibility to reinstate is with the insured or
not.

A maximum amount of £100,000 any one occurrence
and £500,000 in total for all losses occurring during any
one period of insurance.

Provided that the liability of the company does not
exceed £5,000 any one occurrence and £25,000 in
total for all losses occurring during any one period of
insurance.

Cover included for up to the limit of £50.000.

Provided that the liability of the company will not exceed
£50,000 any one occurrence

Provided that the liability of the company does not
exceed 10% of the declared value of the premises
affected by the damage in respect of such additional
costs.
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e Limited to £500 any one occurrence and £5,000 in total
for all losses occurring during any one period of

The insurance provided by this section is extended to
insurance.

include the cost of felling or lopping trees at the property
insured which are an immediate threat to the safety of life or
property as a result of damage.

Additional Extensions

The reasonable costs incurred in refilling fire extinguishing
appliances, replacing used sprinkler heads and resetting
fire or intruder alarms as a result of Damage following an
Insured Event.

e Subject to the maximum liability of the Company not
exceeding 25% of the sum insured or £150,000 in total
whichever is less for all claims or series of claims, arising
out of any one original cause, at any one location.

The insurance for each item of Electronic/Computer
Equipment, Stock, and All Other Contents, where insured
by this Section, includes such property while it is stored at
third party storage locations within the United Kingdom,

Excluding Damage in respect of jewellery, precious
Channel Islands or the Isle of Man

stones, precious metals, bullion or furs.

Cover includes theft or attempted theft involving forcible
and violent entry into or exit from the building

e the maximum amount payable under this Clause shall
Underwriters will pay You the cost of metered electricity, not exceed in any one Period of Insurance £35,000
gas or water for which You are legally responsible arising
from its unauthorised use by persons taking possession
keeping possession or occupying the Premises without
Your authority provided that You shall take all practical
steps to terminate such unauthorised use as soon as it is
discovered and provided further that

e Average shall apply

In respect only of goods sold but not delivered, for which
the Insured remain responsible under the terms of a
contract of sale, where such contract of sale is cancelled
following Damage by reason of its conditions, either wholly
or to the extent of the Damage, cover will be based on the
contract price.

When the Insured is required by the terms or conditions of
any contract to cover Buildings in the joint names of the
Insured and of any contractor or sub-contractor named in
such contract, the Insurer agrees to note such joint
interests provided that the Insured shall notify the Insurer
of details of any single contract valued at £200,000 or
more in advance of commencement of the work, and pay
any additional premium the Insurer may require.
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If the Insured have represented to customers that they
will accept responsibility for Damage to the goods of
customers or to goods for which such customers may
be legally responsible, the Insurer agrees that all such
goods in the Premises will be covered as Stock except
in so far as they are more specifically insured. Cover is
in respect of Goods for which your customers are
legally responsible and whilst temporarily in Your
custody or control.

e Limit under this section any one loss £2,500
In the event that Buildings at the Premises are not covered
by this Section of the Policy, the Insurer will pay costs for
which the Insured are responsible, necessarily and
reasonably incurred by the Insured to repair Damage to
the Premises in consequence of theft or attempted theft
(as insured by this Section).

The Insurer will also pay the cost of any temporary
boarding-up or making good necessary to keep the
Premises secure.

e Excluding:

In the event of Damage to Contents comprising Data
(i) any research and engineering costs;

Processing Media, the amount payable by the Insurer will

be: (ii) any costs of recreating, gathering or assembling
Data;

a) the cost of purchasing blank Data Processing Media (iii) any reduction in value of data or any amount
(without any Data thereon) to replace that which has pertaining to the value of such Data, even if such
been physically lost or destroyed; or data cannot be recreated, gathered or assembled or

b) the cost of repairing the Data Processing Media which copied from back-up or originals of a previous
has been physically damaged; and generation.

c) the costs of copying Data from back-up or from
originals of a previous generation onto the
replacement or repaired

£25,000 limit any one claim

Cover includes the cost of dismantling, re-erection, fitting
and fixing of Contents following Damage.
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The reasonable costs incurred by the Insured in:

a) re-filling, recharging or replacing any fire
extinguishers, local or fixed fire suppression or gas
flooding systems, sprinkler installations and sprinkler
heads

b) having any fire and/or intruder alarms and closed-
circuit television equipment re-set in consequence of
Damage

(i) the Insured maintain all such equipment under
contract and in accordance with the manufacturer’s
instructions with a maintenance company
acceptable to the Insurer

(i) the Insurer shall not be liable in respect of any costs

and expenses recoverable from the maintenance

company or from the fire service

the liability of the Insurer in respect of any one claim

shall not exceed £25,000

The Insurer will not pay for Damage

Cover extends to include Damage to fixed glass, glass
shelves, showcases and counter cases, mirrors and
neon/illuminated signs including:

a) any necessary boarding up or temporary glazing
pending full replacement

b) replacing alarm foil, lettering, painting, embossing,
silvering or other ornamental work on glass

c) damage to Contents or Stock caused by broken glass

d) removing and re-fixing window fittings and other
obstacles to replacing broken glass

e) removing and re-fixing window fittings and other b)
obstacles to replacing broken fixed glass.

The Insured having notified the Insurer of their intention to
insure all property which they own or for which they are
responsible situate within Great Britain, Northern Ireland,
the Isle of Man or the Channel Islands, with the Insurer
(unless otherwise agreed in writing by the Insurer) from the
inception date of this Section of the Policy and it being the
Insured's belief that all such property is insured, then the
Insurer agrees to extend cover under this Section so that if
subsequently any such property is found to have
inadvertently been left uninsured by the Insured during the
Period of Insurance.

The Insurer agrees

a) that without prejudice to rights and liabilities of the
Insured or the Insurer, if at the time of Damage the
Insured have contracted to sell their interest in any
Building covered, and the purchase has not been but
shall afterwards be completed, the purchasers on
completion of the purchase shall be entitled to benefit
under this Section until completion, except in so far as
such Building is more specifically insured by or on
behalf of the purchaser.

b) to note the interest of any party notifying their interest
in any of the Property Insured in writing, the nature
and extent of such interest to be disclosed in the event
of Damage.

a)

in respect of neon and illuminated signs

(i) arising from adjustment, repair, dismantling or
erection of any part of the sign, or whilst such sign
is removed from its normal working position

(ii) arising from mechanical breakdown of the sign or

any part of the sign

to any part of the sign by its own ignition electrical

breakdown or burn out

(iv) totubes unless the glass is fractured

existing prior to the inception of this Section

(iii)

The maximum liability of the Insurer for any one claim in
respect of Building and Contents in total shall not exceed
£1,000,000 any one premises
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Cover includes moulds, tools, and dies belonging to the
Insured or for which the Insured are responsible whilst at
the Premises.

Cover also extends to include moulds, tools, and dies
belonging to the Insured or for which the Insured are
responsible whilst elsewhere than at the Premises at any
premises within the United Kingdom not occupied by the

Insured, including whilst in transit thereto and therefrom by

road, rail or inland waterway.

This Policy includes a number of specific conditions including:

e Average Clause

e Waiver of average

e Flat Roof Condition

e  Fork-Lift Truck Condition
e Frying Condition

e Stillage Condition

e Waste Condition

e  Other Insurances

e  Subrogation Waiver

e Value Added Tax

See Policy Wording for full details.

Theft or Attempted Theft must involve forcible and violent

entry to or exit from a building or

Whenever moulds, tools and dies belonging to the

Insured or for which the Insured are responsible are left

in unattended vehicles owned or operated by the

Insured, the Insured must ensure that:

(i) all security locks, alarms and other security devices
are maintained in an efficient working condition

(ii) all doors are locked, windows and other openings
closed and securely fastened and all intruder alarm
installations and other security devices are made
operative whenever the vehicles are left unattended

(iii) vehicles are contained in a securely locked building
if left unattended overnight (overnight shall mean
from 9.00pm, or whenever the vehicle was last
occupied whichever is the earlier, to 6.00am or until
the vehicle is first used whichever is the later).

The most the Insurer will pay in respect of any one claim

is £100,000 but limited as follows:

a) the value of the materials

b) the cost of labour spent in reproducing them.
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Policy Section 2: Deterioration of Stock

Significant Features and Benefits Significant Exclusions or Limitations

Underwriters agree to pay You, if during the Period of VB T

Insurance Your foodstuffs or foodstuffs held by You in trust
or on commission or for which You are responsible whilst
at the Premises, contained in the refrigerating units is
damaged by deterioration, contamination or putrefaction
arising from:

a) in respect of any refrigerating unit(s) which is more
than 10 years old, at the commencement and
throughout the currency of this insurance:

(i) have an annual maintenance agreement in

a) rise or fall in temperatures as a result of: EEE, e
(i) the breaking, distortion or burning out of any part of (ii) be in possession of maintenance documents
the unit (including its own wiring terminating at and that confirm a satisfactory service by a -
including the plug and fuse) arising from mechanical qualified engineer has been completed in the
or electrical defects in the unit occurring whilst the last twelve months

unit is being used under normal working conditions
b) in the event of Damage obtain a Condemnation

(ii) non-operation of the thermostatic or automatic Policy by the relevant authority under current
controlling devices forming part of the unit legislation. Otherwise, no cover will operate under
(iii) accidental failure of the public supply of electricity (il Sz
not occasioned by the deliberate act of any supply o . . .
authority The liability of the Underwriters under this Section does
not cover:

b) accidental leakage of refrigerant or refrigerant fumes
from the unit which occurs during the Period of
Insurance provided that Underwriters liability does not
exceed the Sum Insured stated in the Schedule.

a) Damage resulting from:

(i) failure of the public supply services which do
not exceed 30 consecutive minutes.

(ii) failure of the public supply services due to any
deliberate act of a public supply undertaking
not performed for the sole purpose of
safeguarding life or protecting any part of the
public supply undertakings systems or any
scheme of rationing not necessitated solely by
accidental damage to the public supply
undertaking’s generating or supply equipment.

(iiiy wear and tear, deterioration or gradually
developing flaws or defects in the refrigerating
unit or incorrect setting of thermostats and
automatic controls.

b) The amount of the Excess specified in the Schedule.
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Policy Section 3: Money and Assault

Significant Features and Benefits

Underwriters agree to indemnify You for amounts not
exceeding the Sum Insured stated against each item(s)
in the Schedule against:

Damage to Money items from any cause whilst:

(i) in the Premises outside Business Hours not
contained in locked safes or strongrooms

(ii) in Your private residence or the private residence
of any authorised partner, director or Employee

(i) in the Premises outside Business Hours contained
in locked safes or strongrooms described in the
Schedule

(iv) on the Premises during Business Hour

(v) whilst in transit or bank night safe

(vi) in a gaming, amusement or vending machine

Money and Assault Sub section 2 — Assault

In the event of Injury to an Insured Person as a direct
result of assault, robbery or hold up or any attempt
thereat at the Premises or whilst carrying Money
belonging to the Business and insured under this Policy,
then the Underwriters will pay the Compensation.

Significant Exclusions or Limitations

Cover provided for up to £250,000 in any one
period of Insurance.

No cover will operate if you keep a till or cash
register at the premises open and unlocked outside
Business hours.

Safes and Strongrooms must be locked, and the
keys removed from the premises.

Money in transit should be accompanied by the
numbers required as defined in the policy wording.

Up to the following limits:

Death £35,000

Total loss or permanent loss of use of one or more
limbs £35,000

Total and irrecoverable loss of sight in one or more
eyes £35,000

For any period up to a maximum of 3 years of total
disablement from engaging in usual occupation
£100 per week

For any period up to a maximum of 2 years of
partial disablement from engaging in usual
occupation £50 per week

The cost of professional counselling
o Perhour £50
o Any one person £1,000
o Intotal £5,000

Compensation will not be payable under more
than one of the items in the compensation table
for the same bodily injury; and

no liability will attach to us for bodily injury arising
from or influenced by any existing physical defect
or infirmity or the medical condition of any person
entitled to compensation hereunder or resulting
from pregnancy or childbirth
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Policy Section 4: Goods in Transit

Significant Features and Benefits

Territorial Limits

Great Britain, Northern Ireland, the Republic of Ireland, the
Isle of Man or the Channel Islands, including sea or air
transits between these territories.

Transit

Carrying Goods and Tools in connection with the Business

by any means of transit described in the Schedule,

including

a) loading and unloading Goods and Tools

b) temporary storage of Goods and Tools in
warehousing during transit, for up to 30 days.

Cover

The Insurer will pay the Insured for Damage to the clothing
or personal effects of the driver of any Vehicle or of any
other person authorised to be in the Vehicle.

Basis of Settlement a)

The insurer will pay for damages or losses subject to:

b)

Additional Vehicles

Cover includes Damage to Goods and Tools in any
additional Vehicle not specified in the Schedule up to an
amount of £2,500 any one claim, provided that the Insured
shall advise the Insurer of the acquisition of such
additional Vehicle within 21 days of its acquisition and pay
any additional premium required by the Insurer.

Substitute Vehicles

Cover includes Damage to Goods and Tools arising out of
the use of any vehicle in substitution by the Insured whilst
any Vehicle is undergoing service or repair, up to the
amount of the Limit of Liability specified in the Schedule
applicable to the Vehicle undergoing service or repair.

Transshipment and Debris Removal Costs

Cover provided for costs and expenses necessarily and
reasonably incurred in the transshipment and recovery of
goods and tools following collision or overturning of the
conveying vehicle and for removal of debris and site
clearance following damage to goods.

Significant Exclusions or Limitations

The most the Insurer will pay for any one claim or series
of claims arising out of any one occurrence of Damage is
(i) the maximum any one Vehicle, the maximum any
one loss or any other limit of liability specified in
the Schedule
(ii) for clothing or personal effects, £500 per person

The Insurer will pay the Insured the value of the Goods
and Tools in Transit at the time of Damage.

The Insurer will also pay the value of clothing or
personal effects of the driver of any Vehicle or of any
other person authorised to be in the Vehicle at the time
of Damage.

Up to £2,500 for any one claim

Up to the value of £10,000 for any one claim.
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This Section excludes;

a) Damage resulting from theft or attempted theft from any
unattended vehicle or trailer unless:

(i)

all doors, windows and other points of access have
been closed and locked and any security devices are
correctly set to operate and all keys to doors, ignition
or other services removed, and

after the last business transit of the day until
collected by the driver for the next business transit,
the vehicle is housed in a securely locked building of
substantial construction or a compound which has
secure walls and/or fences and securely locked
gates.
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Policy Section 5: Loss of Licence

Significant Features and Benefits

In the event of a Licence granted in respect of the
Premises for the sale by retail of excisable liquors (the
Licence) becoming suspended or forfeited under the
provisions of the appropriate legislation governing
such licences or refused renewal after due application
for such renewal to the appropriate authority at any
time during the Period of Insurance such suspension
forfeiture or refused renewal being occasioned by
reasons beyond Your control the Underwriters will pay
or make good to You all loss that You shall sustain.

Significant Exclusions or Limitations

The liability of the Underwriters under this Section
does not cover the refused renewal suspension or
forfeiture of the Licence arising directly or indirectly
from any scheme of town or country planning
improvement or redevelopment compulsory
purchase or from any alteration of the law affecting
the grant surrender, refusal to renew, suspension or
forfeiture of licenses.

if You shall be entitled to obtain the payment of
compensation under the provisions of any statute or
statutory instrument or regulation in respect of the
suspension of forfeiture of or refusal to renew the
Licence no claim shall arise under this Section.

If the suspension of forfeiture of or refusal to renew
the licence be occasioned wholly or partly by a
criminal act of the owner, manager or Employee(s),
no claim shall arise under this insurance.
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Policy Section 6: All Risks — Specified Items

Significant Features and Benefits

In the event of loss of or damage to Property Insured
which is specified in the Schedule and occurs within
the Territorial Limits We will indemnify You against all
risks of accidental direct physical loss or Damage
occurring during the Period of Insurance.

Basis of Indemnity
We will at Our own option either:

a) Pay You the amount of damage or the

replacement cost at the time of the Damage,
whichever is the lower

or

b) Reinstate, repair or replace the item or any part of
it which is damaged.

Significant Exclusions or Limitations

Limit specified in the policy schedule
The Excess as specified in the Schedule

This section does not cover Damage:

caused by or consisting of scratching or denting or other
cosmetic deterioration

caused by inherent vice, latent defect, gradual
deterioration, wear and tear

caused by breakage of articles of a brittle nature (to
include Glass but not jewellery)

caused by change in temperature, colour, flavour,
texture or finish or taint

caused by electrical or magnetic disturbance or erasure
of electronic recordings

caused by acts of fraud or dishonesty (not including
theft)

caused by unexplained disappearance, unexplained
shortage, inventory shortage, misfiling or misplacing of
information or clerical error

caused by climatic or atmospheric conditions or
extremes of temperature

caused by cleaning, services, repair or any other similar
process

caused by the over-winding or internal damage of
clocks and/or watches.

more specifically insured under any other insurance.

19|Page



Policy Section 7: Business Interruption

Significant Features and Benefits Significant Exclusions or Limitations

Accounts Receivable

The total amount of the balances debited to Customers As defined within the Policy Wording
in your accounts and declared in the statement last
given under the provisions of the Premium Adjustment
Clause after equitable allowances have been made for
bad debts and for amounts debited (or invoiced but not
debited) and credited (including credit notes and cash
not passed through the books at the time of the
damage) to Customers accounts in the period between
the date of the said statement and the date of the
Damage.

Annual Gross Rentals

The Gross Rentals during the twelve months
immediately before the date of the Damage to which
such adjustments shall be made as may be necessary
to provide for the trend of the Business and for
variations in or special circumstances affecting the
Business either before or after the Damage or which
would have affected the Business had the Damage not
occurred so that the figures thus adjusted shall
represent as nearly as may be reasonably practicable
the results which but for the Damage would have been
obtained during the relative period after the Damage.

Annual Gross Revenue

The proportional equivalent for a period of 12 months of
the Gross Revenue realised during the period between
the commencement of the Business and the date of the
Damage to which such adjustments shall be made as
may be necessary to provide for the trend of the
Business and for variations in or other circumstances
affecting the Business either before or after the
Damage or which would have affected the Business
had the Damage not occurred so that the figures thus
adjusted shall represent as nearly as may be
reasonably practicable the results which but for the
Damage would have been obtained during the relative
period after the Damage.

Annual Turnover

The proportional equivalent for a period of 12 months of
the Turnover realised during the period between the
commencement of the Business and the date of the
Damage to which such adjustments shall be made as
may be necessary to provide for the trend of the
Business and for variations in or other circumstances
affecting the Business either before or after the
Damage or which would have affected the Business
had the Damage not occurred so that the figures thus
adjusted shall represent as nearly as may be
reasonably practicable the results which but for the
Damage would have been obtained during the relative
period after the Damage.
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Damage to property within 1 (one) mile of the Premises
which prevents the use of the Premises or access
thereto whether Your Premises shall be Damaged or
not (but excluding Damage to property of any supply
undertaking from which You obtain electricity, gas or
water or telecommunications services which prevent
the supply of such services) shall be deemed to be loss
resulting from Damage to property at the Premises.
Limited to 10% of the sum insured or £50,000
whichever is the lesser.

Resulting from loss or damage by any cause covered
by the Property Damage section.

Option of 12, 18, 24 or 36 months.

Sum insured is increased by 33.33% to protect you
against inflation.

The premises of any of the Insured’s suppliers,
manufacturers or processors of components, goods or
materials, but excluding the premises of any separately
specified supplier or of any supply undertaking from
which the Insured obtain electricity, gas, water or
telecommunications services subject to a limit of 20%
of the Gross Profit Sum Insured or £100,000 whichever
is less.

The premises of any of the Insured’s customers but
excluding the premises of any separately specified
customer subject to a limit of 20% of the Gross Profit
Sum Insured or £100,000, whichever is less.

Damage at any contract site the insured is working at
that causes interruption to your business — up to 20%
of the sum insured or £75,000, whichever is less.

Damage at any exhibition site where the insured are
exhibiting goods or services that causes interruption to
your business —up to 20% of the sum insured or
£75,000, whichever is less.

Property of the Insured whilst stored elsewhere than at
the Premises occupied by the Insured subject to a limit
of 10% of the Gross Profit Sum Insured or 10% of the
Revenue Sum Insured or £50,000, whichever is less.

The Policy exclusions and the exclusions as
shown under the Property Damage section — and
more fully described in the Policy Wording.

If declaration linked shown on schedule.
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Up to £10,000.

Covers additional expenditure as a result of an
employee or group of employees resigning following a
lottery win. Cover is up to £25,000.

Property of the Insured whilst in transit by road, rail or
inland waterway subject to a limit of 10% of the Gross
Profit Sum Insured or 10% of the Revenue Sum
Insured or £10,000, whichever is less.

Covers interruption from damage whilst at any
premises or in transit up to £100,000.

Incurred in connection with a claim.

Following damage to property within the vicinity of the
premises which directly causes loss of custom to the
business up to 10% of the sum insured or £50,000
whichever is the less.

Covers interruption to the business as a result of
accidental failure of water at the service providers stop
cock, electricity at the terminal ends of the service
providers feeders at the premises, electricity at the
terminal point of the supply undertaking’s service feed
to The Premises, gas at the service providers meters at
the premises and land based telecommunication
services at the line terminals or receivers at the
premises. Shall not exceed in respect of any one loss
10% of the Sum Insured or £25,000 whichever is the
lesser amount.
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Policy Section 8: Book Debts

Significant Features and Benefits Significant Exclusions or Limitations

Covers outstanding debit balances which cannot be Conditions

traced if your accounts are destroyed or damaged for e Monthly records must be kept and a copy stored away
your sum insured up to a maximum of the Sum Insured from your premises.

detailed in your Schedule.

Automatic reinstatement of loss — other than theft claims
the sum insured is not reduced following a claim subject
to payment of the appropriate additional premium.
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Policy Section 9: Additional Computer Cover

Significant Features and Benefits

Damage to computers and ancillary equipment caused
by accidental failure of electricity or telecommunications
services or by denial of access to your premises.

The cost of reinstating programs or data accidentally or
maliciously erased Increased cost of working following
accidental or malicious erasure of programs or data.

Auditors fees payable by the insured for producing the
particulars of any claim.

Additional rental charge — for an increase in existing
computer equipment rental lease or hire charges for the
24 month period immediately following an insured
breakdown — up to £5,000.

Consulting Engineers’ Fees and Claims Investigation
Costs — for costs incurred in investigating possible
repairs and/or the reinstatement of an item of computer
equipment following breakdown — up to £5,000.

Incompatibility of Computer Records — costs of
modification of the computer equipment and costs of
replacing and/or reinstating computer system records to
achieve compatibility with undamaged computer system
records — up to £5,000.

Removal of debris/protection from further damage —
costs of removing debris and protecting any item of
computer equipment — up to £5,000.

Significant Exclusions or Limitations

Wear and tear, erosion, corrosion or other deterioration
Loss due to maintenance or replacement of
consumables, scratching or painting of polished
surfaces

Any loss, damage, costs or expenses recoverable under
the terms of any warranty, guarantee or maintenance
contract

The deliberate act of the supplier of electricity or
telecommunications, industrial action or use of non-
approved equipment

The Excess

Conditions

Duplicate programs/data — you are required to keep and
maintain at regular intervals duplicate copies of all
software programs and data information

Storage of software/data materials — you are required to
store all software/data materials, discs and tapes in a
safe place in accordance with the manufacturer’s
recommendations

If you fail to comply with these conditions your policy may not
operate or not operate fully.
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Policy Section 10: Theft by Employee

Significant Features and Benefits

Covers loss of money or goods belonging to the
Insured caused by Theft by any Employee described in
the Schedule.

Significant Exclusions or Limitations

e Theft by an employee discovered more than 24 months
after the termination of this Section

e Loss of interest or consequential loss of any kind

e Loss where the Insured continues to entrust the
defaulting employee with money or goods after
becoming aware of any material fact bearing on the
honesty of the said employee

e Any unexplained shortages

e The Excess
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Policy Section 11 — 14: Liabilities

Significant Features and Benefits

Each of the Events below is insured to the value of
the agreed sum or limit listed in the Schedule:

e Liability to pay Damages and Defence Costs in
respect of Bodily Injury sustained by an
Employee within the United Kingdom arising
from or in your course of employment or
participation of a contract with you, the primary
purpose of which is the provision of labour only
(Employers’ Liability Operative Cover).

e Bodily Injury sustained by your non-manual
employees during temporary visits abroad if
such Employees are ordinary residents in the
United Kingdom (Employers’ Liability Operative
Cover).

e Liability to pay Damages and Defence Costs in
respect of accidental Bodily Injury and Property
Damage occurring with the Territorial Limits if
these arise from your Business (Public Liability
Operative Cover).

e Under the Public Liability Operative Cover,
liability to pay compensation for claims made
against you under applicable data protection
legislation as a result of Bodily Injury and/or
Property Damage.

* Liability to pay Damages and Defence Costs in
respect of accidental Bodily Injury and Property
Damage if these arise from your Products
within the Territorial Limits and Covered
Jurisdictions (Product Liability Operative
Cover).

e Liability to pay Damages and Defence Costs in
respect of accidental Bodily Injury and Property
Damage if these arise from Pollution within the
Territorial Limits and Covered Jurisdictions in
connection with the Business (Pollution Liability
Operative Cover).

e Liability under the Public and Pollution Liability
Operative Covers in respect of work carried out
on behalf of Principals or directors by
Employees engaged in their private capacity.

Significant Exclusions or Limitations

Motor insurance compulsory cover.

Advice, design and other work provided for a fee
(Public, Product and Pollution Liability Operative
Covers).

Products intended for incorporation or use into
aircrafts, or marine equipment or vessels (Product
Liability Operative Cover).

Damage to land or water within or below the
boundaries of land or premises you own or lease
(Pollution Liability Operative Cover).

Liability arising out of maltreatment of a person
(except under the Employers’ Liability Operative
Cover).

Liability or losses from asbestos (except under the
Employers’ Liability Operative Cover).

Liability or losses from Cyber (except under the
Employers’ Liability Operative cover or Additional
Cover under Public Liability).

Damage or loss of data.

Liability or losses for data protection breaches
(except under Additional Cover under the
Employers’ Liability Operative Cover and Public
Liability Operative Cover).

Deliberate failure to prevent Bodily Injury or
Property Damage.

Liquidated damages or similar penalty clauses.
Liability or losses from nuclear radiations or
contamination.

Liability or losses from any Communicable disease
(except under the Employers’ Liability Operative
Cover)

Liability or losses from war.

Liability or losses from acts of terrorism (this

exclusion does not apply to the Employers’ Liability
Operative Cover).
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Bodily Injury sustained by an Insured Person in
the course of the Business, within the United
Kingdom, arising directly from an Assault for
the purposes of theft or attempted theft.

Liability or losses from PFAS.

Endorsements may apply to your Policy. These will
be shown in your Schedule.

Excess Clause applies as stated in the Policy.

Limits of Liability applies as stated in the Schedule.
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Policy Section 15: Legal Expenses

Significant Features and Benefits

The insurer will pay legal costs & expenses and
employment compensation awards up to the sum shown
in your policy schedule or as otherwise stated in the
policy including the cost of appeals for the following:

Employment

A dispute with a past, present or prospective employee,
arising from a contract of service and/or alleged breach
of employment laws.

Employment compensation awards

Where we have accepted your claim under Employment,
the insurer will pay a basic and compensatory award
made against you by a tribunal, or an amount agreed by
us to settle a dispute.

Employment restrictive covenants

A dispute with

e Your employee or ex-employee which arises from a
restrictive covenant in a contract of service with you

¢ Another party who alleges that you have breached
their legal rights protected by a restrictive covenant

Tax disputes

A formal tax enquiry by HMRC, where a dispute arises
following a compliance check by HMRC in relation to
your business tax affairs, or where a dispute arises about
VAT.

Property

An event which causes damage to your property, a public
or private nuisance or trespass and recovery or
repossession of property from an employee or ex-
employee.

Legal defence

We will defend the insured

¢ In an investigation that could lead to prosecution

e If criminal proceedings are brought

Cover for motor-related investigations and prosecutions
is included.

Significant Exclusions or Limitations

It must always be more likely than not that your claim
will be successful

You must report your claim during the period of
insurance and as soon as you become aware of the
circumstances that could lead to a claim

Unless there is a conflict of interest we will choose an
appointed advisor before proceedings need to be
issued or in any claim dealt with by an Employment
Tribunal

Legals costs, expenses or compensation awards
incurred before we accept a claim

Costs that exceed the sum we would have agreed to
pay a solicitor on our panel, if the insured chooses to
use their own representative

Pursuing an action other than an appeal

Any redundancy notified claim within 180 days of you
taking out this policy

Internal grievances or disciplinary matters

Money due to an employee under a contract

The restrictive covenant must not extend further than is
reasonably necessary to protect your business interests
or contain restrictions in excess of 12 months

Any claim where you have been careless or have not
met legal timescales

An investigation by the Fraud Investigation Service of
HMRC

Tax avoidance

Any claim where a contract exists between you and the
other party (apart from the recovery or repossession of
property from an employee or ex-employee.

Parking offences
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An appeal against the terms of a Statutory Notice

issued against your business

Representing you throughout an investigation by a

professional or regulatory body and at any

subsequent disciplinary hearing

Defence of a civil action brought

- For wrongful arrest arising from an allegation of
theft

- Under the Data Protection Act

- Against your employees where unlawful
discrimination has been alleged or there has
been a breach of duty in their capacity as trustee
of a pension fund set up for the benefit of your
employees

An appeal against a formal written proposal to alter,
suspend, revoke or refuse to renew a statutory licence or
registration.

The insurer will pay loss of earnings if an employee has
to attend court or tribunal for a claim under this policy or
because they are called for jury service.

We will represent an employee to pursue a claim for
compensation if they are injured at work where fault lies
with a third party.

The principal, executive officers, directors and partners of

your business are covered for the following:

An HRMC enquiry into the executive’s personal tax
affairs.

A motoring prosecution that arises from driving for
personal, social or domestic use.

A claim that arises from personal identity theft.

A dispute that arises from the terms of your business
partnership agreement that is to be referred to
mediation.

Crisis communication, as described below, covers
your executives for matters occurring in their private
and personal capacity and that cause reputational
damage.

Access to professional public relations support and crisis
communication services to manage adverse media
publicity and reputational exposure.

Any sum which can be recovered from the court

Conditions, illness or disease that gradually develop
over time

The exclusions that apply to insured events 4), 6) and
12) below also apply to an executive claiming against
this insured event.

For identity theft claims the person claiming must have
followed advice from the Executive suite identity theft
resolution helpline

Matters that should be dealt with through your normal
complaints procedures

A matter that has not actually resulted in adverse
publicity

The maximum the insurer will pay is £25,000
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Access by telephone to legal and tax experts for UK, Isle
of Man, Channel Islands and EU-wide legal advice and
UK tax advice.

A specialist consultancy that will assist you to implement
a far selection process and ensure that the redundancy
notices are correctly served. The service offers document
review, telephone and written advice.

Telephone advice to help executives keep their personal
identity secure. Where identity theft is suspected,
caseworkers can hep the victim to restore their credit
rating and correspond with their card issuer, bank or
other parties.

If your business has attracted negative publicity which
could cause reputational damage, you can access
professional PR support from our Crisis communication
experts.

Qualified counsellors will provide confidential support and
advice by phone to your employees or their family
members who are suffering from emotional upset or
feeling worried and anxious about a personal or work-
related problem.

Register using your voucher code to download legal
documents that can assist with day-to-day issues that
affect your business.

The UK, Channel Islands are the Isle of Man, except for
Legal defence where cover extends to EU countries,
Norway and Switzerland.

Unless otherwise agreed the period of insurance shall be
for 12 months.

e Reasonable costs incurred by the appointed advisor

e The other side’s legal costs

e Employment compensation awards and employee
settlements agreed with us

e Basic wages and salary in respect of Loss of earning
cover

e  Crisis communication costs

e Fees for intervention

Advice will not be put in writing

Advice is restricted to business legal matters

Legal advice is available 24 hours a day, 365 days of
the year

Advice on UK tax law is available Monday to Friday
between 9am and 5pm (except bank holidays)

We cannot advise on financial planning or financial
services products

Services are subject to fair and reasonable use

Advice on UK tax law is available Monday to Friday
between 9am and 5pm (except bank holidays)
This service attracts a fee

Advice on UK tax law is available Monday to Friday
between 9am and 5pm (except bank holidays)

This service is available 24 hours a day, 365 days of the
year

This service is available 24 hours a day, 365 days of the
year

Documents are for business use
Some documents only apply for England & Wales
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Arranged by

W Touchstone

Underwriting

Iveco House
The Junction
Station Road
Watford WD17 1ET

Touchstone Underwriting is a trading name of Touchstone
Underwriting Limited which is authorised and regulated by
the Financial Conduct Authority.

Registered in England N0.02264985

Part of the Seventeen Group Limited of Companies





